KHARUPETIA COLLEGE
2.7.1 STUDENT SATISFACTION SURVEY
SESSION-2022-23

CRITERION Il - TEACHING-LEARNING AND EVALUATION

Students Satisfaction Survey (SSS) was conducted through Google forms online among the students of the
college through a structured questionnaire. The questionnaire has been framed based on NAAC guidelines.
Students have rated the questions in a scale of 0 to 4.The summary is displayed on the college website and it
is also presented in the IQAC meeting.

About Questionnaire:

The questionnaire was based on the Likert scale where the responses are scaled on a scale of 0 to 4, with the
most positive response being rated as 4 and the most negative response being rated as 0. The survey is a part
of the second criterion on Teaching-Learning and Evaluation, out of the seven NAAC criteria. The
questionnaire consists of several facets of the teaching-learning process. Questions vary from specific
teaching skills of the teacher to his/her overall approach to the educational process. Specific skills of the
teacher like subject knowledge, communication skills, class preparation, and use of ICT tools are part of the
questionnaire. The overall approach of the teacher and institution with respect to providing the right
environment, motivation, interpersonal relationships, feedback, etc. forms the second major component of
the questionnaire. Twenty of the twenty-one questions are objective in nature, while one question is open-
ended to draw observations and suggestions for improvements of the institution.

Analysis of questionnaire:

There are twenty objective questions in the questionnaire and one open-ended question.

Analysis of objective questions:

There are twenty objective questions and students will respond on a scale of 4 to 0, with the most positive
response rated as 4 and the most negative response rated as 0.

Analysis of the open-ended question:

The students are asked to give three observations/suggestions to improve the overall teaching-learning
experience in the institution. The analysis would be carried out by aggregating the most occurring
suggestions in the student responses. This would provide an idea of the most general expectations,

observations, and suggestions from the students.



No. of Responses Received for the (SSS) Survey = 507

GENDER WISE BREAK-UP: STREAM WISE BREAK-UP:
Male Respondent: 245 Arts: 431
Female Respondent: 262 Commerce: 75
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Gender

507 responses

What subject area are you currently pursuing?

507 respanses

How much of the syllabus was covered in the class?

507 respanses

How well did the teachers prepare for the classes?

507 respanzes

How well were the teachers able to communicate?

507 respanses

The teacher's approach to teaching can best be described as

507 responsea

0 copy

@ Female
@ Male
O Transgender

LD Copy

@ At
@ Commerce
@ B.oc

D copy

@ 850 100%
@ 70to84%
@ 5510 80%
@ 20to54%
@ Below 30%

D copy

@ Theroughly

& Satisfactorily

® Poarly

@ Indifferently

@ Vion'tteach st sll

D copy

® Always effective

& Sometimes effective

O Just sstisfactorily

@ Genaslly insffactive

@ Very poor communication

IO copy

® Excellent
@ Very Good
® Good

@ Fair

@ Poor



Fairness of the internal evaluation process by the teachers. O copy

507 responses

@ Always fair

@ Ususlly fair

1 Sometimes unfair
@ Ususlly unfair

@ Unfair

Was your performance in assignments discussed with you? |D Copy

507 responses

@ Every time.

@ Usually

1 Oceasionally/Sometimes
@ Rarzly

@ Never

The institute takes active interest in promoting internship, student exchange, field visit O copy
opportunities for students.

507 responses

@ Regularly
@ Often

© Sometimes
@ Raraly

@ Never

The teaching and mentoring process in your institution facilitates you in cognitive, 10 copy
social and emotional growth

507 responses

@ Significantly
@ Very wall

@ Maderately
@ Marginally
@ totatall

The institution provides multiple opportunities to learn and grow. 1D copy

507 responsea

@ Strongly Agree
® Agree

O Neutral

@ Disagree

@ Strongly Dissgree

Teachers inform you about your expected competencies, course outcomes and 1D copy
programme outcomes.

307 responses

@ Every time

@ Usually

@ Oceasionally/Sometimes.
@ Rarely

@ Never




Your mentor does a necessary follow-up with an assigned task to you. IO copy

507 responsea

@ Every time

& Usually

1 Oceasionally/Sometimes
@ Rarely

@ | don't have s mentar

The teachers illustrate the concepts through examples and applications. IO copy

507 respanses

@ Every time

@ Ususlly
 Occasionslly/Sometimes
@ Rarely

@ Never

The teachers identify your strengths and encourage you with providing right level of D copy
challenges.

507 responsea

@ Fully

@ Reasonably
® Partislly

@ Slightly

@ Unsble to

Teachers are able to identify your weaknesses and help you to overcome them LD Copy

507 respanses

@ Everytime

@ Ususlly

© Oceassicnally/ Sometimes
@ Raraly

@ Hever




The institution makes effort to engage students in the monitoring, review and 1O copy
continuous quality improvement of the teaching learning process

507 responses

@ Stongly Agres
® Agree

® Neutrs|

@ Disagree

@ Stongly Disagres

The institute/ teachers use student centric methods, such as experiential learning, I_D Copy
participative learning and problem selving methodologies for enhancing learning
experiences.

507 respanses

® To s grest extent
@ Modarste

@ Somewhst

W Very Little

@ lNotstall

Teachers encourage you to participate in extracurricular activities. I_D Copy

507 responses

@ Strongly Agree
® Agre

@ Neutrs|

@ Dissgree

@ Strongly Dizagree

Efforts are made by the institute/ teachers to inculcate soft skills, life skills and I_D Copy
employability skills to make you ready for the world of wark.

507 responses

@ To s grest extent
@ Moderste

@ somewhat

@ very litlle

@ Notstall

What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. IO copy
while teaching

507 responses

@ Above B0%
@ T0-88%
© 50-80%
@ 30-40%
@ Below 20%

The overall quality of teaching-learning process in your institute is very good. IO copy

307 responses

@ Strongly Agree
@ Agree

© Neutral

@ Disagree

® Strongly Dissgras




Give three abservation / suggestions to improve the overall teaching - learning experience in your
institution.  Three Points)

507 responses

Very good

No

Good
Yes
Very good

1. Our Kharupetia College teachers provide various suggestions 1o solve educational problems at any
time.

2. We take various suggestions with the teachers to solve the problems of education in  friendly manner.
3. Sir provides quality education to all of us

1.0ur College Should make more digital

Principal
Kharupetia College
Khiarupetia, Assam



