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Students Satisfaction Survey (SSS) was conducted through Google forms online among the students of the 

college through a structured questionnaire. The questionnaire has been framed based on NAAC guidelines. 

Students have rated the questions in a scale of 0 to 4.The summary is displayed on the college website and it 

is also presented in the IQAC meeting. 

About Questionnaire:  

The questionnaire was based on the Likert scale where the responses are scaled on a scale of 0 to 4, with the 

most positive response being rated as 4 and the most negative response being rated as 0. The survey is a part 

of the second criterion on Teaching-Learning and Evaluation, out of the seven NAAC criteria. The 

questionnaire consists of several facets of the teaching-learning process. Questions vary from specific 

teaching skills of the teacher to his/her overall approach to the educational process. Specific skills of the 

teacher like subject knowledge, communication skills, class preparation, and use of ICT tools are part of the 

questionnaire. The overall approach of the teacher and institution with respect to providing the right 

environment, motivation, interpersonal relationships, feedback, etc. forms the second major component of 

the questionnaire. Twenty of the twenty-one questions are objective in nature, while one question is open-

ended to draw observations and suggestions for improvements of the institution.  

Analysis of questionnaire:  

There are twenty objective questions in the questionnaire and one open-ended question.  

Analysis of objective questions:  

There are twenty objective questions and students will respond on a scale of 4 to 0, with the most posit ive 

response rated as 4 and the most negative response rated as 0.  

Analysis of the open-ended question:  

The students are asked to give three observations/suggestions to improve the overall teaching-learning 

experience in the institution. The analysis would be carried out by aggregating the most occurring 

suggestions in the student responses. This would provide an idea of the most general expectations, 

observations, and suggestions from the students.  

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

No. of Responses Received for the (SSS) Survey = 507 

GENDER WISE BREAK-UP: 

Male Respondent: 245 

Female Respondent: 262 

STREAM WISE BREAK-UP: 

Arts: 431 

Commerce: 75 



 

 

 



 

 

 

 



 

 



 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


